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Abstract
This paper analyzed two different kinds of classroom survey data from a first-year experience course 
entitled, Introduction to Hospitality in order to broaden and improve first year experience in Nagasaki 
International University.　One was a survey by clickers（i.e. a student response system）and the other was 
a paper-based survey.　These were the same surveys as those used in last year’s research. Introduction to 
Hospitality started in ２０１７ and has continued with a few of improvements during this second year.　The 
improvement was based on results of previous research in the last year, i.e., １）Second and third grade students 
participated in classes as staff to encourage students’ learning motivation, ２）Academic staff were recruited 
to teach in classes on a voluntary basis rather as a mandatory requirement.
Data of last year and this year was compared and with the following results.
The result of the survey by clicker.
１）Reporting of concerns about mind and body was more frequent in ２０１８ than those of ２０１７.




more than once and participation of families both increased in ２０１８.
３）Understanding of campus orientation and department orientation were both higher in ２０１８ than those 
of ２０１７.
The result of the paper-based survey.
１）Communication in the classroom such as“having opportunity to talk with students who belong to 
a different department”and“knowing different opinions from students who belong to a different 
department”was better in ２０１８ compared to ２０１７.
２）Evaluation of a class about understanding hospitality was higher in ２０１８ than those of ２０１７.
３）There was an increase in the amount of feedback from open-ended response questions about student 
impressions of the classes in ２０１８ compared with ２０１７.　In order to quantify this feedback, we counted 
the number of characters and used this data for statistical analysis.
Although the results of a survey by paper in each department indicated some issues, overall results 
suggested that students’ participation became better in the second year.　Peer support by second and third 
grade students and the positive attitude of academic staff in a class might have led to these better results.　
Students’ characteristic seemed to change from last year to this year in the result of a survey clicker and 
we need to pay attention the change.
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ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 4.1 0.9 4.0 0.8 4.0 0.9
B 3.9 1.0 4.0 1.0 3.9 1.0
C 3.9 0.9 4.2 0.7 4.1 0.8
D 4.3 0.9 4.2 0.7 4.2 0.8




ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 4.0 0.9 3.9 0.8 3.9 0.9
B 3.8 1.0 4.0 1.0 3.9 1.0
C 3.7 0.9 4.0 0.7 3.9 0.8
D 4.1 1.0 4.0 0.8 4.0 0.9




ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 3.8 0.9 3.6 0.9 3.7 0.9
B 3.7 0.9 3.7 1.1 3.7 1.0
C 3.4 0.9 3.8 0.8 3.6 0.9
D 4.0 1.0 3.8 0.8 3.9 0.9




ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 3.8 0.8 3.6 0.9 3.7 0.8
B 3.7 0.9 3.9 1.0 3.8 0.9
C 3.7 0.7 4.0 0.7 3.8 0.7
D 4.0 0.9 4.0 0.8 4.0 0.8




ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 4.1 0.9 3.8 1.0 3.9 0.9
B 4.0 1.0 4.0 1.0 4.0 1.0
C 4.0 0.9 4.1 0.9 4.1 0.9
D 4.3 0.9 3.9 0.9 4.1 0.9




ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 4.0 0.9 3.9 0.9 3.9 0.9
B 4.0 0.9 3.9 1.0 3.9 1.0
C 4.0 0.9 4.2 0.7 4.1 0.8
D 4.2 0.9 4.2 0.8 4.2 0.9




ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 3.7 1.0 3.7 1.1 3.7 1.0
B 3.9 1.2 4.0 1.1 3.9 1.2
C 3.8 0.8 4.2 0.8 4.0 0.8
D 3.9 1.1 4.0 1.0 4.0 1.0




ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 3.9 0.9 3.7 1.0 3.8 0.9
B 4.0 1.0 3.9 1.1 3.9 1.1
C 3.5 0.9 4.0 0.7 3.8 0.8
D 4.0 1.0 3.8 0.9 3.9 1.0







ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 3.7 0.9 3.6 1.1 3.8 0.9
B 3.7 1.1 3.8 1.2 3.9 1.1
C 3.4 0.9 3.8 0.7 3.8 0.8
D 3.8 1.2 3.7 1.1 3.9 1.0




ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 3.9 0.9 3.8 0.8 3.9 0.9
B 3.9 1.1 3.9 1.0 3.9 1.0
C 3.7 0.9 4.1 0.8 3.9 0.9
D 4.1 0.9 3.8 0.9 4.0 0.9




ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 3.9 0.9 3.8 0.8 3.8 0.9
B 3.8 0.9 4.0 1.0 3.9 1.0
C 3.7 0.9 4.1 0.7 3.9 0.8
D 3.9 1.0 3.7 0.9 3.8 0.9




ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 4.1 0.9 4.0 0.9 4.0 0.9
B 3.9 1.0 4.0 1.0 4.0 1.0
C 3.9 0.8 4.3 0.7 4.1 0.8
D 4.2 0.9 4.1 0.8 4.2 0.8




ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 4.0 0.9 3.9 0.9 4.0 0.9
B 3.8 1.0 3.9 1.0 3.8 1.0
C 3.7 0.8 4.1 0.7 3.9 0.8
D 4.0 1.0 4.1 0.9 4.1 0.9




ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 3.9 0.9 3.4 0.9 3.6 0.9
B 3.8 1.0 3.5 1.0 3.7 1.0
C 3.3 0.9 3.7 0.7 3.5 0.8
D 3.8 1.2 3.5 1.0 3.7 1.1
ྜィ 3.7 1.0 3.5 0.9 3.6 1.0
15.࣍ࢫࣆࢱࣜࢸ࢕ࡢ⮬ᕫデ᩿ࡣࠊᙺ࡟❧ࡘ࡜ᛮ࠺ࠋ
Ꮫ⛉
ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 3.7 1.0 3.6 1.0 3.7 1.0
B 3.7 1.0 3.8 1.1 3.7 1.0
C 3.3 1.0 3.9 0.8 3.6 0.9
D 3.7 1.1 3.6 0.9 3.6 1.0




ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 3.8 0.9 3.7 1.0 3.7 1.1
B 3.6 1.1 3.9 1.1 3.6 1.3
C 3.4 1.0 4.0 1.0 3.6 1.2
D 3.6 1.0 3.8 1.0 3.6 1.2







ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 3.8 0.9 3.7 1.0 3.8 1.0
B 3.5 1.1 3.9 1.0 3.7 1.1
C 3.4 0.9 4.0 0.8 3.7 0.9
D 3.6 1.1 3.8 0.9 3.7 1.0




ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 3.9 1.0 3.7 0.9 3.8 0.9
B 3.9 0.9 3.8 0.9 3.9 0.9
C 3.6 0.9 3.9 0.8 3.8 0.8
D 3.8 1.0 3.8 0.9 3.8 0.9




ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 3.8 1.0 3.4 0.9 3.6 0.9
B 3.6 1.0 3.7 0.9 3.6 1.0
C 3.6 0.9 3.6 0.9 3.6 0.9
D 3.7 1.0 3.5 1.0 3.6 1.0
ྜィ 3.7 1.0 3.5 0.9 3.7 0.9
20.ࡇࡢᤵᴗࡢཷㅮ⏕ᩘࡣ㐺ษࡔࡗࡓࠋ
Ꮫ⛉
ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 3.8 0.9 3.6 0.9 3.7 0.9
B 3.6 1.1 3.7 0.9 3.6 1.0
C 3.7 0.9 3.8 0.8 3.7 0.8
D 3.7 1.0 3.8 0.9 3.8 0.9




ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 4.0 0.9 3.7 0.9 3.8 0.9
B 3.8 0.9 3.9 1.0 3.8 0.9
C 3.6 0.8 3.9 0.7 3.8 0.7
D 3.9 1.0 4.0 0.7 3.9 0.8
ྜィ 3.8 0.9 3.8 0.9 3.8 0.9
22.⮬ศ࡜ࡋ࡚ࡣࠊࡇࡢᤵᴗ࡟✚ᴟⓗ࡟ཧຍࡋࡓࠋ
Ꮫ⛉
ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 3.7 1.0 3.7 0.9 3.7 0.9
B 3.6 1.0 3.7 1.1 3.6 1.1
C 3.6 0.8 4.0 0.8 3.8 0.8
D 3.9 0.9 4.0 0.9 3.9 0.9




ᖹᡂ 29ᖺᗘ ᖹᡂ 30ᖺᗘ ྜィ
ࢄഥ SD ࢄഥ SD ࢄഥ SD
A 3.9 0.8 3.7 0.8 3.8 0.8
B 3.6 1.0 3.7 1.0 3.7 1.0
C 3.5 0.8 3.9 0.8 3.7 0.8
D 3.8 0.9 4.0 0.7 3.9 0.8
ྜィ 3.7 0.9 3.8 0.8 3.8 0.8
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